Certificate III in Security Operations (CPP30411)
Do you want to undertake security training that
leads to a career pathway?
Do you want the potential to be paid above
award rates?
MSS Security runs the Certificate III in Security Operations
training course on a regular basis. The course we deliver meets
the licensing requirements for unarmed, crowd control and
bodyguard (First Aid included).

MSS Security is one of Australia's
largest Security Companies, with over
5,000 staff nationwide and a strong
commitment to the training and
development of our staff.
Our culture of organisational learning
was established through our

Registered Training Organisation, the

Upon successful completion of the course and after obtaining a
security license, MSS Security offers a training to recruitment
pathway to license holders that meet the relevant selection
criteria.

MSS Training Academy (RTO Code

The program is trained over 15 days including 2 days of First Aid,
at our state of the art facilities at Eight Mile Plains.

leading provider of nationally

110044).
The MSS Training Academy is a
accredited security training solutions.
As a Registered Training Organisation

If you meet specific eligibility criteria you may be eligible for
Government funding to undertake the program. Contact us to find
out more!

Course costs:
 Full fee paying student
 Government funded (concession)
 Government funded (non-concession)

QLD Licensing requirements for
Security Officers, Crowd

Controllers and Bodyguard.

$895
$10
$10

For further information or to enrol, please contact:
Victoria Mulrine
Training Coordinator
MSS Training Academy
(07) 3722 4136
victoria.mulrine@msssecurity.com.au
www.msssecurity.com.au/training

the courses we provide meet relevant

The benefits of undertaking training at
the MSS Training Academy is that we
provide employment opportunities to
successful participants that meet the
relevant selection criteria following
completion of the course.
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Units of Study (CPP30411)
To become employed as a security officer, crowd controller and licensed bodyguard you are required to
undertake training in the following units in order to obtain your Queensland Security Licence.

Core Units:
BSBFLM303C
BSBWOR301A
CPPSEC3001A
CPPSEC3002A
CPPSEC3003A
CPPSEC3005A
CPPSEC3006A
CPPSEC3007A
HTLFA311A

Contribute to effective workplace relationships
Organise personal work priorities and development
Maintain workplace safety in the security industry
Manage conflict through negotiation
Determine response to security risk situation
Prepare and present security documentation and reports
Coordinate a quality security service to customers
Maintain security of environment
Apply first aid

Elective Units:
CPPSEC3013A
CPPSEC3017A
CPPSEC3018A
CPPSEC3019A
CPPSEC2011B
CPPSEC2012A
CPPSEC2014A
CPPSEC2015A

Control person using empty hand techniques
Plan and conduct evacuation of premises
Provide for the safety of persons at risk
Operate specialised security equipment
Control access to and exit from premises
Monitor and control individual and crowd behavior
Operate security equipment
Patrol premises

CPP30411 Certificate III in Security Operations is a Nationally Recognised Qualification
A critical part of your successful learning experience with the MSS Training Academy is to ensure that you
read the participant guide for each unit prior to the training session.
You will be given the participant guide when the MSS Training Academy has received your
deposit.
Please be aware that it will be a requirement for you to sign a participant declaration to verify that you have
read the relevant course participant guides.

Training, Recruitment and Career Opportunities

Security Licensing Requirements for Queensland
If you wish to perform duties as a Security Officer, Crowd Controller or Bodyguard in Queensland you must have a
Security Licence. You can apply for this when you have successfully completed the necessary training requirements set down by the Queensland Officer of Fair Trading.
Once you have received your parchment and academic record, call OFT on 13 74 68 to start your application over
the phone or online at http://www.qld.gov.au/law/fair-trading/
Eligibility for Registration
You are eligible to be registered if you meet the following criteria:
 be 18 years or older
 have no recorded conviction of a disqualifying offence within the previous 10 years
 have no unrecorded finding of guilt of a disqualifying offence in the previous 5 years
 not be considered a risk to public safety
 have successfully completed the training
When applying for your Security Licence you must provide the following information with you application
 meet the eligibility criteria
 complete the training requirements and attach proof of qualifications
 complete the Security Providers Form 1-1 Application for a security provider class 1 individual licence
 provide originals or certified copies of certain identification documents including but not limited to; your birth
certificate or extract, passport, Australian citizenship certificate and drivers licence
 pay the appropriate licence fee (fees are listed on the application form)
 pay the criminal history check fee - $39.00
 pay the fingerprinting fee - $100.00
 lodge the application (lodgement details are listed on the application form).
These fees are correct as of 1st July 2017. Be aware that current information and prices are subject to change
and we recommend that you make your own enquiries directly to the Office of Fair Trading.
The processing time for licence applications through the Office of Fair Trading can be 4—6 weeks.
For further information you can visit the Office of Fair Trading website at:
http://www.qld.gov.au/law/fair-trading/

Training, Recruitment and Career Opportunities

